Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q30 How do you feel your child has enjoyed Head Start?

Answered: 616  Skipped: 15

(no label) :

0 1 2 3 4 5 6 7 8 9 10
DOES NOT ENJOY IT s 3 < 5 ENJOYS IT VERY MUCH TOTAL  WEIGHTED AVERAGE
(no label) 0.00% 0.00%  4.06% 9.25% 86.69%
0 0 25 57 534 616 4.83
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q31 Do you feel that Head Start has helped you find ideas and ways to
be involved with your child’s education?

Answered: 614  Skipped: 17

(no label)

(o] 1 2 3 4 5 6 7 8 o 10
NOT AT ALL 1 2 3 4 5 VERY MUCH TOTAL WEIGHTED AVERAGE
(no label) 0.16% 0.49% 2.93% 14.01% 82.41%
1) 3 18 86 506 614 4.78
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Head Start Parent Satisfaction Survey 16-17

SurveyMonkey

Q32 In the category of literacy, what is the most important skill you would
like your child to achieve at Head Start?

Answered: 617  Skipped: 14

Write their 88
name. R

Know and [
recognize th...

Able to
recognize an.

Recognize
sight words ...

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

Write their name.

Know and recognize the ABC's.

Able to recognize and know first and last name.

Recognize sight words and environmental print (recognize restaurant signs).

Total Respondents: 617

60%

T70%

80%

90% 100%

RESPONSES
52.84%

49.76%
37.93%

32.41%
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326
307
234
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Head Start Parent Satisfaction Survey 16-17

SurveyMonkey

Q33 In the category of mathematics, what is the most important skill you
would like your child to achieve at Head Start?

Answered: 609  Skipped: 22

Able to count £}
to twenty. &

Able to
quantify up ...

Able to write |
their number.

Able to
recognize th..

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

Able to count to twenty.

Able to quantify up to 20 (puts 9 buttons in the 9 box).
Able to write their numbers up to ten.

Able to recognize their numbers up to 20.

Total Respondents: 609

70%

80%

90% 100%

RESPONSES
41.54%

24.79%
37.27%

55.34%
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253
151
227

337



Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q34 In the category of cognitive development, what is the most important
skill you would like your child to achieve at Head Start?

Answered: 602  Skipped: 29

Knowand §
recognize... @

Sort objects
by shape.

Able to follow
a sequence (...

Able to follow
a pattern...}

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Know and recognize colors. 43.85% 264
Sort objects by shape. 30.23% 182
Able to follow a sequence (to put things.in order). ‘ 49.34% 297
Able to follow a pattern (pattern of beadsl- red, blue, red, blue). 7 39.37% 237

Total Respondents: 602
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q35 In the category of social and emotional development, what is the
most important skill you would like your child to achieve at Head Start?

Answered: 605  Skipped: 26

Play well with
other children, §

Be able to
take turn an...

Tak
responsibili.

persist and... |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Play well with other children, 42.15% 255
Be able to take turn and share. | 41.32% 250
Take responsibility for themselves (wipe their own nose). 39.50% 239
Be able t;) persist and attend to a task. 46.61% 282

Total Respondents: 605
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Head Start Parent Satisfaction Survey 16-17

SurveyMonkey
Q36 Did your child attend Early Head Start?
Answered: 592  Skipped: 39
Yes
0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 39.86% 236
No | 60.14% 356

Total Respondents: 592
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q37 If your child attended Early Head Start, how helpful do you feel it was
in preparing them for learning in the Head Start program?

Answered: 278  Skipped: 353

(no label) it

0 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8 2
VERY (NO SOMEWHAT (NO NOT AT TOTAL WEIGHTED AVERAGE
HELPFUL LABEL) HELPFUL LABEL) ALL
(no 81.29% 6.47% 6.83% 3.24% 2.16%
label) 226 18 19 8 6 278 1.38
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q38 Do you feel that Head Start services should be (check all that apply)

Answered: 592  Skipped: 39

Full Day >6 & _
hours (e

Full Week &
Mon.-Fri.

School Year
Sept. - May

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Full Day >6 hours 42.57% 252
Full Week Mon -Fri, | 53.21% | 315
School Year Sept. - May 46.45% 275
Full Year Jan. - Dec. 16.22% 96

Total Respondents: 592
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey
Q39 How often were you or a family member able to volunteer in the

classroom?

Answered: 607  Skipped: 24

Not at all £#

Once or twice

Once a month *

Once a week or
more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Not at all 28.67% 174
Once or twice 37.40% 227
Once a month 20.43% 124
Once a week or more 13.51% 82
TOTAL 607
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Head Start Parent Satisfaction Survey 16-17

SurveyMonkey

Q40 If you were unable to volunteer much, what are some of the reasons
that kept you from volunteering? Please choose up to 3 of the following:

Answered: 560

Work E

Caring for | ;
other childr... g8

Lack of
transportation

Didn’t feel 1|
welcome éﬂ
|

0% 10% 20% 30% 40%

ANSWER CHOICES

Work

Caring for uthér children or family members
Lack of transportation

Didn't feel welcome

Total Respondents: 560

Skipped: 71

50%

60%

T0%

80%

90% 100%

RESPONSES

73.21%
35.36%
16.96%

2.14%

123

410
198
95

12



Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q41 What activities were you most interested in volunteering for? Please
choose up to 3 of the following:

Answered: 571 Skipped: 60

Field trips

Helping in
classroom i

Doing projects
for teachers

Attending
meetings ;

Planning
family fun...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Field trips 69.18% 395
Helping in classroom 59.89% 342
Doing projects for teachers 23.64% 135
Attending meetings 26.44% 151
Planning family fun activities 28.02% 160

Total Respondents: 571
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q42 Why do you think Head Start encourages volunteering? Please
choose up to 3 of the following:

Answered; 608  Skipped: 23

To spend time S
with your child e

To satisfy
Federal...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

To spend time with your child 85.03% 517
To help staff 47.37% 288
To satisfy Federal matching grants . 50.66% 308
To be advocates for child issues 43.59% 265
Other (please specify) 2.80% 17

Total Respondents: 608
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q43 Throughout the year your family received Family Activity Plans.
Please rate your feelings about the number of these you received.

Answered: 620  Skipped: 11

(no label) iy :

] 1 2 3 4 5 6 4 8 8 10
1 NOT ENOUGH 2 PERFECT 4 TOO MANY TOTAL  WEIGHTED
ACTIVITIES AMOUNT ACTIVITIES 5 AVERAGE
(no 0.81% 1.77% 64.68%  19.68% 13.06%
label) 5 11 401 122 81 620 342
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q44 Please rate your feelings of the quality of the activity suggestions in
the Family Activity Plans:

Answered: 616  Skipped: 15

(no label) {8

(¢] 1 2 3 4 5 6 T 8 9 10
UNSATISFIED 1 2 3 4 VERY SATISFIED 5 TOTAL WEIGHTED AVERAGE
(no label) 0.16% 0.81% 11.85% 27.11% 60.06%
1 5 73 167 370 616 4.46
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q45 Throughout the year your center held Family Fun activities. Were
you able to attend any of these events?

Answered: 616  Skipped: 15

Yes :

0% 10%  20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 71.75% 442
No . 28.25% 174
TOTAL S

128



Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q46 Please rate your experience with Family Fun activities:

Answered: 517  Skipped: 114

(no label)

0 1 2 3 4 5 6 7 8 9 10
1DIDN'T LIKE IT 2 3 4 LOTS OF FUN!I! 5 TOTAL WEIGHTED AVERAGE
(no label) 0.19% 1.16% 6.58% 17.41% 74.66%
1 6 34 90 386 517 4.65
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q47 What other services do you feel would be beneficial for your family?
(check all that apply)

Answered: 424  Skipped: 207

Transportation (&

Additional
Early Head...

Additional
Head Start...

Additional
Early Head...

0% 10% 20% 30% 40% 50% 60% 70% 80% 920% 100%

ANSWER CHOICES RESPONSES

Transportation 39.39% 167
Additional Early Head Start Home Based Services 16.51% 70
Additional Head Start Slots 47.88% 203
Additional Early Head Start Services (more slots or new slots in areas without Early Head Start) 33.25% 141

Total Respondents: 424
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q48 Overall, how satisfied were you with the services you received from
our program?

Answered: 593  Skipped: 38

(no label) §

0 0.2 0.4 0.6 0.8 1 T2 1.4 1.6 1.8 2
VERY (NO SOMEWHAT (NO NOT AT TOTAL  WEIGHTED
SATISFIED LABEL) SATISFIED LABEL) ALL AVERAGE
(no 87.18% © 5.90% 3.37% 287% 0.67%
label) 517 35 20 17 4 593 1.24
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q49 Do you have suggestions for our Head Start program?

Answered: 77  Skipped: 554
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Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q50 Optional:Your name and contact information

Answered: 145  Skipped: 486
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q1 Which Early Head Start location does your child attend?

Answered: 100  Skipped: 0

Poplar Bluff &

Salem

Van Buren

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Poplar Bluff 57.00% 57
Salem 29.00% 29
Van Buren | 14.00% 14

Total Respondents: 100
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q2 How satisfied are you with the information received from staff
informing you of health services, such as appointments or screening
results that pertained to your child?

Answered: 98  Skipped: 2

(no label) S

0 1 2 3 4 5 6 7 8 9 10
UNSATISFIED 1 2 3 = 5 VERY SATISFIED TOTAL WEIGHTED AVERAGE
(no label) 1.02% 1.02% 5.10% 15.31% 77.55%
1 1 5 15 76 98 4.67
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q3 When your child was enrolled, how much help was offered to you
from Early Head Start staff to get the necessary screenings for your child,
such as dental exams, immunizations, physical exams?

Answered: 98  Skipped: 2

(no label) FEEERE
0 1 2 3 4 5 6 7 8 9 10
NOHELP1 2 3 4 5LOTS OF HELP TOTAL  WEIGHTED AVERAGE
(no label) 1.02%  102%  4.08%  13.27% 80.61%
1 1 4 13 79 98 4.71
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q4 Throughout the program, your family and your child received training
on health subjects such as good hygiene, hand washing, and the
importance of immunizations. How do you rate the training you received?

Answered: 98 Skipped: 2

(no label) EEEE

le] 1 2 3 4 5 6 7 8 9 10
NO TRAINING 1 2 3 4 5 VERY GOOD TRAINING TOTAL WEIGHTED AVERAGE
(no label) 0.00% 1.02% 7.14% 13.27% 78.57%
0 1 7 13 77 98 4.69
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q5 Do you feel that additional training should be given?

Answered: 97  Skipped: 3

0% 10% 20% 30% 40% 50% 60%

T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 15.46% 15
No 84.54% 82
TOTAL 97
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q6 How would you like to see the training given?

Answered: 65  Skipped: 35

Newsletters @8

On parent board

At Parent
Meetings

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Newsletters 83.08% 54
On parent Soard 12.31% 8
At Parent Meetings 43.08% 28

Total Respondents: 65
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q7 Were you aware that the Early Head Start program would offer
assistance for physicals, dental visits, and immunizations if your family
qualified as low income and had a denial from Medicaid/MC+?

Answered: 98  Skipped: 2

Yes §

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

RESPONSES
Yes 82.65% 81
No 17.35% 17
TOTAL

98
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q8 Were you aware that the Early Head Start Family Advocate (office
staff) or other Head Start staff person would make a home visit to help
you if there was a health need in the home?

Answered: 98  Skipped: 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

RESPONSES
Yes 87.76% 86
- 12.24% 12

TOTAL 98
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q9 Were you made aware of the Early Head Start attendance policies
regarding the ill child?

Answered: 99  Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 95.96% 95
No 4.04% 4
TOTAL

99
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q10 Does your family have a regular source of medical services, not
including the urgent care and the emergency room?

Answered: 99  Skipped: 1

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 98.99% 98
No 1.01% 1
TOTAL

99
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q11 Does your family have a regular source of dental services?

Answered: 99  Skipped: 1

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

ek 86.87% 86
No 13.13% 13
TOTAL 99

144



Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q12 If you do not have a regular provider, would you like for Early Head
Start to help you find one?

Answered: 75  Skipped: 25

Yes (include
your name an...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes (include your name and staff will contact you) 4.00% 3
No 96.00% 72

Total Respondents: 75
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q13 If your child has had any developmental or behavioral concerns
during your enroliment in Early Head Start, how helpful was program staff
with assisting in the evaluation process, or with individualizing for your
child in the classroom?

Answered: 84  Skipped: 6

(no label) f&

0 0.2 0.4 0.6 0.8 T 1.2 1.4 1.6 1.8 2
MY CHILD HAD NO NOT HELPFUL AT  SOMEWHAT VERY TOTAL  WEIGHTED
CONCERNS ALL HELPFUL HELPFUL AVERAGE
(no 50.00% 2.13% 7.45% 40.43%
label) 47 2 7 38 94 1.88
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q14 Have you had a home visit with the Early Head Start staff?

Answered: 99  Skipped: 1

Yes §5

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 100.00% 99
No 0.00% 0
TOTAL

99
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q15 Which staff members attended the meeting? Please check all that
apply.

Answered: 97  Skipped: 3

Famil
Advocate.

Teacher i

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Family Advocate (office staff) 80.41% 78
Teacher 79.38% 77

Total Respondents: 97
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Early Head Start Parent Satisfaction Survey 16-17

Q16 Where was your visit held?

Answered: 98 Skipped: 1

My home

My work

Early Head
Start classr...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
My home 88.89%
My work 0.00%

Early Head Start classroom or office 11.11%

TOTAL

SurveyMonkey

149

88

11

99



Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q17 Have you received any crisis assistance during your enrollment in
Early Head Start?

Answered: 99  Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 12.12% 12
No 87.88% 87
TOTAL o
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q18 Were you aware that Early Head Start can help you find local
resources to fill your family’s needs, such as crisis services, health
services, counseling services, help with utilities, etc?

Answered: 99 Skipped: 1

Yes S b

0% 10% 20% 30% 40% 50% 60% 70% 80%

90% 100%

ANSWER CHOICES

RESPONSES
- 90.91% 90
No 9.09% 9
TOTAL =
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q19 Toward the beginning of the
to develop and work toward a fa
This is often called the IFPA.

year, parents are offered an opportunity
mily goal with Early Head Start support.

Please rate your experience with this
process:

Answered: 98 Skipped: 2

(no label) §

0 1 2 3 4 5 6 7 8 9 10
| DON'T REMEMBER THIS 2 3 4 5| WAS SUPPORTED BY STAEF AS | TOTAL  WEIGHTED
HAPPENING 1 WORKED TOWARD MY GOAL AVERAGE
(no 6.12% 2.04% 4.08% 15.31% 72.45%
label) 6 2 4 15 71 98 4.46
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Early Head Start Parent Satisfaction Survey 16-17

SurveyMonkey

Q20 Throughout the year you met several Early Head Start staff
members. Our goal is to support families in all areas. Please rate your
' overall experience with Head Start staff.

Answered: 99 Skipped: 1

(no label) § et

7 8 9 10
UNSATISFIED 1 2 3 4 VERY SATISFIED 5 TOTAL WEIGHTED AVERAGE
(no label) 2.02% 1.01% 4.04% 12.12% 80.81%
2 1 4 12 80 g9 4.69
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q21 If your child is less than 12 months old, how often did your child's
teacher ask you about your child's changing food needs, likes, and
dislikes?

Answered: 86  Skipped: 14

Often, at
least once a..,

Occasionally,
maybe every...

Only when |
brought it up. -

My child is
older than1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

RESPONSES
Often, at least once a month. 32.56% 28
Cscca;{onally, .rr';aytJ-é eve.l;.y couple of .r‘r.wnfhs,. A | 1.16% 1
Only when | brought it up. . 1.16% 1
My child is older than 12 months. 65.12% 56
TOTAL

86

154




Early Head Start Parent Satisfaction Survey 16-17

SurveyMonkey

Q22 How often did you receive information regarding your child's eating,
sleeping, and toileting habits at school?

Answered: 99  Skipped: 1

Every day, £

Once a week or
so0.

Occasionally. =

Never, M

2

g

0% 10% 20% 30% 40% 50% 60% 70% 80%
ANSWER CHOICES RESPONSES
Every day. 74.75%
Once a week or so. 14.14%
Occasionally. 10.10%
Never. 1.01%

TOTAL

90% 100%

155

74

14

10

99



Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q23 How satisfied are you with the meals and snacks
at Early Head Start?

Answered: 99 Skipped: 1

your child received

(no label) &

0 1 2 3 4 5 6 7 8 9 10
UNSATISFIED 1 2 3 4 5 VERY SATISFIED TOTAL WEIGHTED AVERAGE
(no label) 0.00% 1.01% 6.06% 7.07% 85.86%
0 1 6 7 85 99

4.78
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q24 Have you been able to eat at the center?

Answered: 99 Skipped: 1

Yes &

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

ik 77.78% 77
" 22,229 22
TOTAL =

137




Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q25 How satisfied were you with the smell, look, and taste of the meal?

Answered: 77 Skipped: 23

(no label) Gk

5 € 7 8 9 0
UNSATISFIED 1 2 3 4 VERY SATISFIED 5 TOTAL WEIGHTED AVERAGE
(no label) 0.00% 0.00% 5.19% 20.78% 74.03%
0 0 = 16 57 77

4.69
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q26 Throughout the

program you have received a Health and Nutrition
Newsletter. How sa

tisfied are you with the quality of the newsletter?

Answered: 98 Skipped: 2

(no label)

0 1 2 3 4 5 6 7 8 9 10
UNSATISFIED 1 2 3 4 5 VERY SATISFIED TOTAL WEIGHTED AVERAGE
(no label) 0.00% 1.02% 3.06% 15.31% 80.61%
0 1 3 15 79 98

476
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q27 Did you receive the Health and Nutrition Newsletter regularly?

Answered: 98 Skipped: 2

Yes @@

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 95.92% 94
No 4.08% 4
TOTAL

98
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q28 Do you feel like your experiences as a parent in Early Head Start will
help you feel more comfortable talking with your child’s teacher when they

enter Head Start or g preschool program?

Answered: 99 Skipped: 1

(no label) (RS

o] 1 2 3 4 5 6 7 8 9 10
NOT AT ALL 1 2 3 4 5 VERY MUCH TOTAL WEIGHTED AVERAGE
(no label) 1.01% 0.00% 6.06% 10.10% 82.83%
1 0 6 10 82 99

4.74
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q29 How do you feel your child has enjoyed Early Head Start?

Answered: 99 Skipped: 1

(no label)

10

DOES NOT ENJOY IT 2

3 4

5ENJOYS IT VERY MUCH  TOTAL
(no label) 0.00%  202% 3.03% 6.06%

88.89%
0 2 3 6 88 99

WEIGHTED AVERAGE

4.82
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q30 Do you feel that Early Head Start has helped you find ideas and
ways to be involved with your child’'s education?

Answered: 99 Skipped: 1

(no label) f&%

o] 1 2 3 4 5 6 7 8 9 10
NOT AT ALL 1 2 3 4 5 VERY MUCH TOTAL WEIGHTED AVERAGE
(no label) 1.01% 1.01% 4.04% 10.10% 83.84%
1 1 4 10 83 99

4.75
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q31 Do you feel your child's participation in Early Head Start will be an
advantage upon entering public schoo|?

Answered: 99 Skipped: 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 96.97% 06
No 3.03% 3
TOTAL

99
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q32 For children 0 - 24 months: In the category of literacy, what is the
most important skil| you would like your child to achieve at Early Head
Start?

Answered: 76 Skipped: 24

Hold a book
correctly,

Point to
objectsin a...

Joinin
rhyming song.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Hold a book correctly, 25.00% 19
Point to obj;ects; in a book. ! s 36.84% 28
Join in rhyming songs and games. 50.00% 38
Show interest in books. 51.32% 39

Total Respondents: 76
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q33 For children 0-24 months: In the category of mathematics, what is
the most important skil| you would like your child to achieve at Early Head

Answered: 74 Skipped; 26

Verbally count ._
(not always ... @

Demonstrate
understandin,..

&
Match two :
identical..

Follow simple
directions

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Verbally count (not always in the right order). 48.65% 36
Demonstrate understanding of the concepts of one, two, and more. 44.59% 33
Match two identical shapes. 22.97% 17
Follow simple directions related to position (in, on, under, up, down). 32.43% 24

Total Respondents: 74
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q34 For children 0-24 months: In the category of cognitive development,
what is the most important skil| you would like your child to achieve at
Early Head Start?

Answered: 74 Skipped: 26

Pay attention
to sights an,,,

Use senses to
explore the.,..

Practice an 4
activity man.

Recognize :
familiar... °

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Pay attention to sights and sounds. 29.73% 22
Uée senses to explore thé immediate environment. 35.14% 26
Practice an activity many times until successful. 43.24% 32
Recognize familiar people, places, and objects; look for hidden object where it was last seen. 43.24% 32

Total Respondents: 74
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q35 For children 0-24 months: In the category of social and emotional
development, what is the most important skill you would like your child to
achieve at Early Head Start?

Answered: 72 Skipped: 28

Express
feelings dur.,

Seek a
preferred...

Demonstrate a
secure...

Use adult
Support to c,

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Express feelings during a conflict, 58.33% 42
VSx-aek a preferred playmate; show pleasﬁre when séeing a friend. | | 29.17% 21
Demonstrate a secure attachment to one or more adults, 27.78% 20
Use adult support to calm self, 34.72% 25

Total Respondents: 72
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q36 For children 2 to 3 years, in the Category of literacy what is the most
important skill you would like your child to achieve at Early Head Start?

Answered: 80 Skipped: 20

Sing songs and
recite rhyme..,

Interact
during... &

Able to
recognize fi,

Know what
comes next j...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

RESPONSES
Sing songs and recite rhymes ang refrains with repeating initial sounds 31.25% 25
Interact during read-alouds and book conversations. 60.00% 48
Aﬁlé to recognize first name i 38.75% 31
Know what comes next in Hisfher favorite book 25.00% 20

Total Respondents: 80
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q37 For children 2-3 years: In the category of cognitive development,
what is the most important skill you would like your child to achieve at
Early Head Start?

Answered: 76 Skipped: 24

Match similar
objects,

Recall
familiar..,

Remember the
sequence of.

Use creativity |

and imaginat..,
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
0,
Match similar objects. 31.58% 24
Recall familiar pecple, places, objects, and actions from the past (a few months before); recall 1 or 2 items removed from 31.58% 24
view.
Rl S ) o . - s
Remember the séquence of personal routines and experiences with teacher support. 32.89% 2?
: = :
Use creativity and imagination during play and routine tasks. 47.37% 36

Total Respondents: 76
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q38 For children 2-3 years: In the category of mathematics, what is the
most important skil you would like your child to achieve at Early Head
Start?

Answered: 76 Skipped: 24

Place shapes
in a shape...

Follow simple
directions..,

Indicate which
objects are

Show interes
in simple..

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Place shapes in a shape sorting box. 30.26% 23
Follow snlmp!.e directial;ng re!aied to pr;xin';ity (beside, betwee-r;, neﬂxtrto) 42.1% 32
Indicate which objects are big and émal!. 32.89% 25
Show interest in simple patterns in everyday life, 44.74% 34

Total Respondents: 76
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Answered: 74 Skipped: 26

Play well with
other children,

Be able to [
take turns a.,,

Take .

responsibili,
Be able to
persist and...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Play well with other children, 43.24% 32
Be able to take turns and share. 48.65% 36
Take responsibility for self (Wipe own nose) 33.78% 25
Be able to persist and attend to a task. 29.73% 22

Total Respondents: 74
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q40 How often Were you or a family member able to volunteer in the
classroom?

Answered: 99 Skipped: 1

Not at all [

Once or twice

Once a month

Once a week or
more

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Not at all 24.249 24
Once or twice 30.30% 30
Once a month 32.32% 32
Once a week or more 13.13% 13
TOTAL

99

173




Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Answered: 90 Skipped: 10

Work

Caring for
other childr...

Lack of |
transportation’;

g

Didn’t feel ¢
welcome |

{

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

RESPONSES
Work 87.78% 79
Caring for other children or family members | 26.67% 24
Lack of-transportation | | 10.00% 9
Didn't feel welcome 1.11% 1

Total Respondents: 90
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Early Head Start Parent Satisfaction Survey 16-17

Field trips 2

Helping in
classroom

Doing projects
for teachers

Attending
meetings

Planning
family fun,

ANSWER CHOICES
Field trips

Helping in classroom
Doing projects for teachers
Attending meetings

Planning family fun activities
Total Respondents: 88

choose up to 3

Answered: 88

of the following:

Skipped: 12

0%

10%

20%

30%

40%

50%

60%

70% 80%

RESPONSES
39.77%

70.45%
27.27%
36.36%
29.55%

90% 100%
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q43 Why do you think Early Head Start encourages volunteering? Please
choose up to 3 of the following:

Answered: 98 Skipped: 2

To spend time f§
with your child :

To help staff

To satisfy
Federal..

To be x
advocates fo.,

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

To spend time with your child 84.69% 83
To help staff 37.76% 37
To satisfy Feaeral matching grants 47.96% 47
To be advocates for child issues 47.96% 47
Other (please specify) 5.10% 5

Total Respondents: 98
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q44 Throughout the year your family received Skill Builders. Please rate
your feelings about the number of these you received.

Answered: 98 Skipped: 2

(no label) A

o] 1 2 3 4 5 6 V4 8 9 10
1 NOT ENOUGH 2 PERFECT - TOO MANY TOTAL  WEIGHTED
ACTIVITIES AMOUNT ACTIVITIES 5 AVERAGE
(no 0.00% 3.06% 79.59%  11.22% 6.12%
label) 0 3 78 1 6 98 3.20
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q45 Please rate your feelings of the quality of the activity suggestions for
the Skill Builders:

Answered: 98 Skipped: 2

5 6 7 8 9 10
UNSATISFIED 1 2 3 B VERY SATISFIED 5 TOTAL WEIGHTED AVERAGE
(no label) 0.00% 4.08% 15.31% 14.29% 66.33%
0 4 15 14 65 98

443

178




Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q46 Throughout the year your center held Family Fun events. Were you
able to attend any of these events?

Answered: 99 Skipped: 1

Yes [

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

RESPONSES
i 85.86% 85
No 14.14% 14
TOTAL 9
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Early Head Start Parent Satisfaction Survey 16-17

(no label)

SurveyMonkey

Q47 Please rate your experience with Family Fun events:

Answered: 81 Skipped: 19

(no label) (SRR

0 1 2 3 4 5 6 7 8 9 10
1DIDN'T LIKE IT 2 3 4 LOTS OF FUNII 5 TOTAL WEIGHTED AVERAGE
0.00% 1.23% 2.47% 12.35% 83.95%
0 1 2 10 68 81

4.79
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q48 What other services do you feel would be beneficial for your family?
(check all that apply)

Answered: 66 Skipped: 34

Full Day

Full Year
Services |

Transportation |
for All,

Additional @
Early Head... i

Additional
Head Start...

Additional

Early Head...
0% | ;0“.%: éd% 30% 4.0% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

Full Day 39.39% 26
Ful Week " | - 2879% 19
Full Year Services : 28.79% 19
Transpc;rtation for All Children 31.82% 21
Additional Early Head Start Home Base Services 7.58% 5
Addlt;’onal Heéd Start Slots 18.18% 12
Additional Early Head Start Services (more slots or new slots in areas without Early Head Start) 33.33% 22

Total Respondents: 66
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q49 Overall, how satisfied were you with the services you received from
our program?

Answered: 94  Skipped: 6

(no label) {8

1.2 1.4 1.6 1.8 2

VERY (NO SOMEWHAT (NO NOT AT TOTAL  WEIGHTED
SATISFIED LABEL) SATISFIED LABEL) ALL AVERAGE

(no 85.11% 8.51% 3.19% 2.13% 1.06%

label) 80 8 3 2 1 94 1.26
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q50 Do you have suggestions for our Head Start program?

Answered: 14 Skipped: 86
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Early Head Start Parent Satisfaction Survey 16-17 SurveyMonkey

Q51 Optional:Your name and contact information

Answered: 17 Skipped: 83
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1. Target Audience

© +vo0 00 oo

Staff

Clients

Board Members

Vendors

Community Partners

Local Government Officials
Faith-Based Representatives

2. Time Frame
a.
b.

Surveys to staff at May All Agency Event

Town Hall Meetings held in each of SCMCAA's 7 counties by
September 22,

Information turned in to Winona/compiled by 9/22/17

Draft Comprehensive Community Needs Assessment by 9/30/17

Town Hall Meetings

Set dates for Town Hall Mee tings

Examples of Community Partrers to I nelude
University Extension & Outreach
School Administrators / Teachers
Vendors (utility companies, ete. )
Social Service Representatives
Local Government Representatives
Employers
Health Care Providers
Economic Developers

>S9 w0 Qo6 oo
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Other Groups
a Clients
b. Board Members
c. Staff
d. Volunteers
Topics (examples)
a. What needs of the low-income population are/are not
being met? Why
b. Are there any efforts curren tly underway to address
these needs?
¢. Are these efforts working? If not, why not?
d. What first steps should community and faith-based
organizations take to address these needs?
_ e. Develop a "community plan”
Time Frame _
a. Focus Group meetings held by 9/22/17
6. Information compiled by 9/30/17
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Sample Invitation Letter: (on le tterhead)

8/30/17
Greetings!

South Central Missouri Community Action Agency would like to invite you to attend a

Focus Group meeting that will be held on (Insert Date) , at (insert time) at (location
details).

We will be discussing data, statistics and other information specific to ( Insert County
Name) County. We are in the process of drafting a Comprehensive Community Needs
Assessment for our agency. This process is done every three years, and assists us in
identifying gaps in needs and services in the counties served by our agency, as well as
assets, resources and strengths in the area. We use this information to plan our future
programs and services, and determine future strategies and interventions.

With your knowledge of the community, we hope that you will participate in the Focus
Group. Your input is vital to the Needs Assessment process!

We look forward to working with you!

Sincerely,

Ginger Hill, Community Services Director
SCMCAA
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Sample Flyer:

YOU ARE INVITED TO
SHANNON COUNTY

Date: Wednesday, September 13, 2017

Time: 3:00 pm—4:00pm

Location: Winona Senior center

Please join the SCMCAA team to discuss how issues like; Housing, In-
come, Education, Food and Health impact you and your family.

To find out more information about our organization, please visit us at
SCMCAA.org or facebook.com/SCMCAA

If you are in need of special accommodations please call 1-573-325-4255

South
. Central

Action
Agency

We would be honored to have you come out and join us for this
very important community meeting.

Thiz project/program i funded 100% as part of SCMCAA: Community Service: Program . This includes 643,592 of federal
fundi received from the 145, Deparsment of Health and Human Services f}m&jﬁmﬂﬁy the Mizsours Degartment of
Secial Services, Famify 5 Phivivs
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Town Hall Schedule:

SCMCAA 2017
Town Hall
Meeting
Schedule

DATE TIME Location County

SCMCAA Conference j
Monday, September 11,2017 2:00/Room Butler

Stray Dog BBQ

Tuesday, September 12,2017| 11:00 meeting room Carter
Winona City Hall
Wednesday, September 13,2017 10:00|Board Room Shannon
SCMCAA Conference
Thursday, September 14, 2017 11:00(Room Wayne

Great Southern Bank
Monday, September 18, 2017| 10:00|Conference Room Reynolds
Dent County SCMCAA
Tuesday, September 19, 2017 10:00|multi purpose room Dent
Ripley County

SCMCAA Conference
Wednesday, September 20, 2017 2:00|Room RIPLEY
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Your County By the Numbers
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Your County By the Numbers

T

Butler County

) Demographics

Total Population - 42,951
48.3% male & 51.7% female
Working age (18-64) — 25,589 (60% of population
are of working age)

90.7% of population are white Butler county has
the largest minority population in the 7 counties
Since 2000 the population has increased by
4.72%

30.36% of families have children under the age of
18 in the household
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4?\ [ Energy and Housing

* 34.7% of Americans live in housing that has at
least one substandard condition

* 28.92% of Missourians live in housing that has at
least one substandard condition

* 26.78% in the 7 county area live in housing that
has at least one substandard condition

* 27.71% of Butler Co residents live in housing that
has at least one substandard condition

* $12.28 is the hourly wage amount a Butler co.
household must earn to afford a 2-bedroom unit
at $639 monthly

SCMCAA has Weatherization

* Weatherization

* The Weatherization Program is a free service
for homeowners or renters who qualify.
Weatherization crews insulate
and repair homes to make them more energy
efficient. Weatherizing can make a home
warmer during the winter and help save
heating dollars.
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S SCMCAA provides Energy
§§ Cornrnunitv

L Assistance

* This program is designed to provide financial
assistance to help pay primary fuel source
heating bills for Missourians during the
months of October through March. Eligibility
requirements for EA are based on income,
family size, available resources and
responsibility for payment of home heating
Costs.

Food

13.17% of Americans receive SNAP benefits
13.49% of Missourians Receive SNAP benefits

21.31% of people in the seven counties
receive SNAAP benefits

21% of people in Butler county receive SNAP
benefits

9/27/2017
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li M . )
\ Butler County, Missouri
Food Access Statistics

food access fow food food stamp redemptions fast food resfaurant population
rating access (%) density {2010)
ﬁ; ’ $406 009 sces
L 181 e 744
= United States doliars / L 42 957
Authonized Sloge per 1. 000 Resdents

percent

* These numbers are attributed to low numbers of grocery
stores, restaurants, framer’s markets and length of travel to
obtain groceries.

* Butler county has a grade of C; however, this county has the
largest number of residents with easy access to grocery
stores with 13% having to travel over 20 minutes to a store

Data provided by Healthgrove.com

Education

* 18.79% of adults in Butler county have no high
school diploma compared to 11.59% of
Missourians

* 14.58% of adults in Butler county have 4 year
degree, which is the highest amount in the
Seven county area. This is still lower than the
rest of Americans at 29.77%

* Cost of college tuition in Missouri is $9,420.00
per year

9/27/2017
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Family & Economic Security

* 5.1% unemployment rate in Butler County

* The median family income is $44,440.00
compared to $66,011.00 nationally and
$60,809.00 statewide

* Butler county has the lowest number of
families in the seven county area with
households making over $75k at 23.63%
compared to 43.86% nationally

¥ SCMCAA Youth Employment

Fay
< RAction
;\?ﬁ“g Agency

* The Workforce Innovation and Opportunity
Act (WIOA) Youth Program is designed to
assist young adults achieve their educational
and employment goals. All eligible youth are
classified as either Out-of-School or In-School
at the point of registration.

9/27/2017
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SCMCAA provides training

* Life Improvement Family Training Workshops
(LIFT)
Participants are taught valuable life skills such
as: Budgeting, Home Energy Conservation,
Personal Health & Weliness, Computer
Literacy, CPR/First Aid, Employment Training,
and much more. Completing workshops earns
a participant a stipend of $10 to
$20. Depending upon the length of the
workshop, lunch may be provided.

) 5) Health

* 16.2% of Butler county residents are uninsured, This is
the lowest % in the seven County area.

* 13.64% of Missourians are uninsured
* 13.21% of Americans are uninsured

* Butler county has 25 Dentists with a higher rate than
the state of Missouri

* Butler county has 49 Physicians at a rate of 114.03, this
is the highest rate in the seven county area

* The US has a Physician rate 87.8
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9/27/2017

SCMCAA provides insurance assistance

* SCMCAA provides outreach, education, and
enrollment services specific to the health
insurance marketplace (ACA) for the uninsured
and underinsured in the counties of Butler,
Carter, Ripley, Reynolds, Shannon and Wayne.
We have trained and licensed Navigators and
Certified Application Counselors to assist with
this task. We are part of an Expanding Coverage
Initiative to reduce the number of uninsured
Missourians to less than 5%,

References

Data provided has been retrieved from the
following sources:

US Census Bureau

Missouri Housing Development Commission
wWww.Bestplaces.net

Community Commons (MOCAN)
www.butlercountymissouri.org
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Your County By the Numbers

Carter County

’ Demographics

Total Population — 6,284
47.7% male & 52.3% female
Working age (18-64) — 3,659 (58% of population
are of working age)

95.85% of population are white

Since 2000 the population has increased by
5.45%, largest in the seven county area

24.83% of families have children under the age of
18 in the household
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34.7% of Americans live in housing that has at

least one substandard condition

* 28.92% of Missourians live in housing that has at
least one substandard condition

* 26.78% in the 7 county area live in housing that
has at least one substandard condition

* 32.78% of Carter Co. residents live in housing that
has at least one substandard condition

* $12.25 is the hourly wage amount a Carter co.

household must earn to afford a 2-bedroom unit

at $637 monthly

* Weatherization

* The Weatherization Program is a free service
for homeowners or renters who qualify.
Weatherization crews insulate
and repair homes to make them more energy
efficient. Weatherizing can make a home
warmer during the winter and help save
heating dollars.
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SCMCAA provides Energy
Assistance

* This program is designed to provide financial
assistance to help pay primary fuel source
heating bills for Missourians during the
months of October through March. Eligibility
requirements for EA are based on income,
family size, available resources and
responsibility for payment of home heating
costs.

13.17% of Americans receive SNAP benefits
13.49% of Missourians Receive SNAP benefits

21.31% of people in the seven counties
receive SNAAP benefits

21.4% of people in Carter county receive SNAP
benefits
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arter County, Missouri
g Food Access Statistics

food access low food food stamp redemptions fast food restaurant poputation
rating access (%) density (2010)
$98,096 -
05 ¥
D :
United Slates doltars / E 6,283
Authorized Slore rer 1000 Residents

percent

* These numbers are attributed to low numbers of grocery
stores, restaurants, framer’s markets and length of travel to
obtain groceries.

* Carter county has the lowest food access in the seven
county area at 49.1%. Almost half the county has to travel
20 minutes or more to get to a grocery store

Data provided by Healthgrove.com

Education

* 21.66% of adults in Carter county have no high
school diploma compared to 11.59% of
Missourians

* 11.36% of adults in Carter county have 4 year
degree or more compared to 29.77% of
Americans

* Cost of college tuition in Missouri is $9,420.00
per year

9/27/2017
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Family & Economic Security

* 6.5% unemployment rate in Carter County

* The median family income is $46,116.00
compared to $66,011.00 nationally and
$60,809.00 statewide

* Carter county has 22.04% of its households
making over $75k, compared to 43.86%
nationally

» South
%4 Central

sk SCMCAA Youth Employment

* The Workforce Innovation and Opportunity
Act (WIOA) Youth Program is designed to
assist young adults achieve their educational
and employment goals. All eligible youth are
classified as either Qut-of-School or In-School
at the point of registration.

9/27/2017



SCMCAA provides training

Life Improvement Family Training Workshops
(LIFT)

Participants are taught valuable life skills such
as: Budgeting, Home Energy Conservation,
Personal Health & Wellness, Computer
Literacy, CPR/First Aid, Employment Training,
and much more. Completing workshops earns
a participant a stipend of $10 to

$20. Depending upon the length of the
workshop, lunch may be provided.

q S) Health

19.88% of Carter county residents are uninsured,
this is the highest in the seven county area

13.64% of Missourians are uninsured

13.21% of Americans are uninsured

Carter county has 2 Dentists

Carter county has 1 Physician at a rate of 15.98
The US has a Physician rate 87.8

9/27/2017
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. South
4 Central

e, SCMCAA provides insurance assistance

Community
A

* SCMCAA provides outreach, education, and
enrollment services specific to the health
insurance marketplace (ACA) for the uninsured
and underinsured in the counties of Butler,
Carter, Ripley, Reynolds, Shannon and Wayne.
We have trained and licensed Navigators and
Certified Application Counselors to assist with
this task. We are part of an Expanding Coverage
Initiative to reduce the number of uninsured
Missourians to less than 5%.

References

* Data provided has been retrieved from the
following sources:

* US Census Bureau

* Missouri Housing Development Commission
* www.Bestplaces.net

* Community Commons (MOCAN)

. www.cartercountymissouri.org
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Your County By the Numbers

Dent County
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Your County By the Numbers

Dent County

’ Demographics

Total Population — 15,612

49% male & 51% female

Working age (18-64) — 8,911 (57% of population
are of working age)

96.5% of population are white

Since 2000 the population has increased by
4.86%

30.91% of families have children under the age of
18 in the household
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lg@a\ Energy and Housing

* 34.7% of Americans live in housing that has at
least one substandard condition

* 28.92% of Missourians live in housing that has at
least one substandard condition

* 26.78% in the 7 county area live in housing that
has at least one substandard condition

* 26.66% of Dent Co residents live in housing that
has at least one substandard condition

* $12.52 is the hourly wage amount a Dent co.
household must earn to afford a 2-bedroom unit
at 5651 monthly

* Weatherization

* The Weatherization Program is a free service
for homeowners or renters who qualify.
Weatherization crews insulate
and repair homes to make them more energy
efficient. Weatherizing can make a home
warmer during the winter and help save
‘heating dollars.

9/27/2017
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SCMCAA provides Energy
Assistance

* This program is designed to provide financial
assistance to help pay primary fuel source
heating bills for Missourians during the
months of October through March. Eligibility
requirements for EA are based on income,
family size, available resources and
responsibility for payment of home heating
costs.

13.17% of Americans receive SNAP benefits
13.49% of Missourians Receive SNAP benefits

21.31% of people in the seven counties
receive SNAAP benefits

17.87% of people in Dent county receive SNAP
benefits
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Dent County, Missouri
Food Access Statistics

food access low food food stamp redemptions fast food restaurant population
rating acecess (%) density (2010}
i $445119 .
r 06 §
}D; - s o ¢
- B :
United States doliars / 15,681
Authorized Store per 1,000 Residents

percent

* These numbers are attributed to low numbers of grocery
stores, restaurants, framer’s markets and length of travel to
obtain groceries.

* AB-ratingis the highest rating in the seven county region
and has 15% of its population traveling over 20 minutes to

a grocery store
Data provided by Healthgrove.com

Education

22.29% of adults in Dent county have no high
school diploma compared to 11.59% of
Missourians

13.02% of adults in Dent county have 4 year
degree or more compared to 29.77% of
Americans

Cost of college tuition in Missouri is $9,420.00
per year

9/27/2017
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Family & Economic Security

* 6.1% unemployment rate in Dent County

* The median family income is $43,691.00
compared to $66,011.00 nationally and
$60,809.00 statewide

* Dent county has 24.73% of families
households making over $75k compared to
43.86% nationally

SCMCAA Youth Employment

* The Workforce Innovation and Opportunity
Act (WIOA) Youth Program is designed to
assist young adults achieve their educational
and employment goals. All eligible youth are
classified as either Out-of-School or In-School
at the point of registration.
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SCMCAA provides training

Life Improvement Family Training Workshops
(LIFT)

Participants are taught valuable life skills such
as: Budgeting, Home Energy Conservation,
Personal Health & Wellness, Computer
Literacy, CPR/First Aid, Employment Training,
and much more. Completing workshops earns
a participant a stipend of $10 to

$20. Depending upon the length of the
workshop, lunch may be provided.

o @) Health

19.3% of Dent county residents are uninsured
13.64% of Missourians are uninsured

13.21% of Americans are uninsured

Dent county has 5 Dentists

Dent county has 4 Physicians at a rate of 25.55
The US has a Physician rate 87.8

9/27/2017
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SCMCAA provides insurance assistance

* SCMCAA provides outreach, education, and
enrollment services specific to the health
insurance marketplace (ACA) for the uninsured
and underinsured in the counties of Butler,
Carter, Ripley, Reynolds, Shannon and Wayne.
We have trained and licensed Navigators and
Certified Application Counselors to assist with
this task. We are part of an Expanding Coverage
Initiative to reduce the number of uninsured
Missourians to less than 5%.

References

* Data provided has been retrieved from the
following sources:

* US Census Bureau

* Missouri Housing Development Commission
* www.Bestplaces.net

* Community Commons (MOCAN)

. www.dentcountymissouri.org

9/27/2017
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Your County By the Numbers

Reynolds County

214



Your County By the Numbers

Reynolds County

) Demographics

Total Population - 6,578
51.2% male & 48.8% female
Working age (18-64) — 3,671 (56% of population
are of working age)

96.1% of population are white

Since 2000 the population has increased by .1%,
the smallest change in the seven county area

28.37% of families have children under the age of
18 in the household

9/27/2017
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34.7% of Americans live in housing that has at
least one substandard condition

28.92% of Missourians live in housing that has at
least one substandard condition

26.78% in the 7 county area live in housing that
has at least one substandard condition

24.05% of Reynolds Co residents live in housing
that has at least one substandard condition
$12.11 is the hourly wage amount a Reynolds co.
household must earn to afford a 2-bedroom unit
at $630 monthly

¥, SCMCAA has Weatherization

-
%)= Action

Weatherization

The Weatherization Program is a free service
for homeowners or renters who qualify.
Weatherization crews insulate

and repair homes to make them more energy
efficient. Weatherizing can make a home
warmer during the winter and help save
heating dollars.

9/27/2017
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SCMCAA provides Energy
Assistance

* This program is designed to provide financial

assistance to help pay primary fuel source
heating bills for Missourians during the
months of October through March. Eligibility
requirements for EA are based on income,
family size, available resources and
responsibility for payment of home heating
costs.

Food

13.17% of Americans receive SNAP benefits
13.49% of Missourians Receive SNAP benefits

21.31% of people in the seven counties
receive SNAAP benefits

19.32% of people in Reynolds county receive
SNAP benefits
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| Reynolds County, Missouri
Ml Food Access Statistics
WS
food access low food food stamp redemptions fast food restaurant population
rating access (%) density (2010)
$175,065
' 0.2
D =
United States dollars / 6,644
Authorized Store per 1,000 Residants

percent

* These numbers are attributed to low numbers of grocery
stores, restaurants, framer’s markets and length of travel to
obtain groceries.

* Over half of Reynolds county residents travel over 10
minutes to the store while 33% travel over 20 minutes to

the store.
Data provided by Healthgrove.com

Education

* 23.5% of adults in Reynolds county have no
high school diploma compared to 11.59% of
Missourians

* 8.11% of adults in Reynolds county have 4
year degree or more compared to 29.77% of
Americans, this is the lowest number of
college graduates in the seven county area

* Cost of college tuition in Missouri is $9,420.00
per year

9/27/2017
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Family & Economic Security

* 6.1% unemployment rate in Reynolds County

* The median family income is $45,409.00
compared to $66,011.00 nationally and
$60,809.00 statewide

* Reynolds county has the highest number of
families in the seven county area with
households making over $75k at 26.53%
compared to 43.86% nationally

South
Central

sy SCMCAA Youth Employment
=1 Agency

* The Workforce Innovation and Opportunity
Act (WIOA) Youth Program is designed to
assist young adults achieve their educational
and employment goals. All eligible youth are
classified as either Out-of-School or In-School
at the point of registration.
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SCMCAA provides training

Life Improvement Family Training Workshops
(LIFT)

Participants are taught valuable life skills such
as: Budgeting, Home Energy Conservation,
Personal Health & Wellness, Computer
Literacy, CPR/First Aid, Employment Training,
and much more. Completing workshops earns
a participant a stipend of $10 to

$20. Depending upon the length of the
workshop, lunch may be provided.

I S) Health

12.71% of Reynolds county residents are
uninsured

13.64% of Missourians are uninsured
13.21% of Americans are uninsured
Reynolds county has 4 Dentists

Reynolds county has 3 Physicians at a rate of
45.7

The US has a Physician rate 87.8

9/27/2017
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SCMCAA provides insurance assistance

* SCMCAA provides outreach, education, and
enrollment services specific to the health
insurance marketplace (ACA) for the uninsured
and underinsured in the counties of Butler,
Carter, Ripley, Reynolds, Shannon and Wayne.
We have trained and licensed Navigators and
Certified Application Counselors to assist with
this task. We are part of an Expanding Coverage
Initiative to reduce the number of uninsured
Missourians to less than 5%.

References

Data provided has been retrieved from the
following sources:

US Census Bureau

Missouri Housing Development Commission
www.Bestplaces.net

Community Commons (MOCAN)
www.reynoldscountymissouri.org
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Your County By the Numbers

Ripley County

) Demographics

Total Population — 13,990
49.5% male & 50.5% female
Working age (18-64) - 8,109 (58% of population
are of working age)

96.5% of population are white

Since 2000 the population has increased by
4.37%

29.23% of families have children under the age of
18 in the household
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/0\ Energy and Housing
k ‘g

* 34.7% of Americans live in housing that has at
least one substandard condition

* 28.92% of Missourians live in housing that has at
least one substandard condition

* 26.78% in the 7 county area live in housing that
has at least one substandard condition

* 24.84% of Ripley Co residents live in housing that
has at least one substandard condition

* $12.11 is the hourly wage amount a Ripley co.
household must earn to afford a 2-bedroom unit
at 5630 monthly

* Weatherization

* The Weatherization Program is a free service
for homeowners or renters who qualify.
Weatherization crews insulate
and repair homes to make them more energy
efficient. Weatherizing can make a home
warmer during the winter and help save
heating dollars.

9/27/2017
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SCMCAA provides Energy
Assistance

* This program is designed to provide financial
assistance to help pay primary fuel source
heating bills for Missourians during the
months of October through March. Eligibility
requirements for EA are based on income,
family size, available resources and
responsibility for payment of home heating
costs.

* 13.17% of Americans receive SNAP benefits
* 13.49% of Missourians Receive SNAP benefits

* 21.31% of people in the seven counties
receive SNAAP benefits

* 22.46% of people in Ripley county receive
SNAP benefits




Ripley County, Missouri
D Food Access Statistics

food access low food food stamp redemptions fast food restaurant population
o 5
rating access (%) $358.676 density ‘ ‘(2010)
0.4 ;
D ] ¥
United Siates dollars / # 14,056
Authonzed Slore per 1,000 Residents

peicent

* These numbers are attributed to low numbers of grocery
stores, restaurants, framer’s markets and length of travel to
obtain groceries.

* Over half of Ripley county residents travel over 10 minutes
to the store while 22.3% travel over 20 minutes to the

store.
Data provided by Healthgrove.com

Education

* 22.68% of adults in Ripley county have no high
school diploma compared to 11.59% of
Missourians

* 11.08% of adults in Ripley county have 4 year
degree or more compared to 29.77% of
Americans

* Cost of college tuition in Missouri is $9,420.00
per year

9/27/2017
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Family & Economic Security

* 6.7% unemployment rate in Ripley County

* The median family income is $39.625.00
compared to $66,011.00 nationally and
$60,809.00 statewide

* Ripley county has the lowest number of
families in the seven county area with
households making over $75k at 16.71%
compared to 43.86% nationally

cl‘m’%“u'n‘m SCMCAA Youth Employment

* The Workforce Innovation and Opportunity
Act (WIOA) Youth Program is designed to
assist young adults achieve their educational
and employment goals. All eligible youth are
classified as either Out-of-School or In-School
at the point of registration.

9/27/2017
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SCMCAA provides training

* Life Improvement Family Training Workshops
(LIFT)
Participants are taught valuable life skills such
as: Budgeting, Home Energy Conservation,
Personal Health & Wellness, Computer
Literacy, CPR/First Aid, Employment Training,
and much more. Completing workshops earns
a participant a stipend of $10 to
$20. Depending upon the length of the
workshop, lunch may be provided.

&M Health

* 19.47% of Ripley county residents are
uninsured

* 13.64% of Missourians are uninsured
* 13.21% of Americans are uninsured
* Ripley county has 1 Dentists

* Ripley county has 4 Physicians at a rate of
28.63

* The US has a Physician rate 87.8
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SCMCAA provides insurance assistance

* SCMCAA provides outreach, education, and
enrollment services specific to the health
insurance marketplace (ACA) for the uninsured
and underinsured in the counties of Butler,
Carter, Ripley, Reynolds, Shannon and Wayne.
We have trained and licensed Navigators and
Certified Application Counselors to assist with
this task. We are part of an Expanding Coverage
Initiative to reduce the number of uninsured
Missourians to less than 5%.

References

Data provided has been retrieved from the
following sources:

US Census Bureau

Missouri Housing Development Commission
www.Bestplaces.net

Community Commons (MOCAN)
www.ripleycountymissouri.org
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Your County By the Numbers

Shannon County

) Demographics

Total Population - 8,317
49.5% male & 50.5% female
Working age (18-64) - 4889 (59% of population
are of working age)

95.6% of population are white

Since 2000 the population has increased by
1.47%

24.78% of families have children under the age of
18 in the household

231



9/27/2017

@\ Energy and Housing

34.7% of Americans live in housing that has at
least one substandard condition

* 28.92% of Missourians live in housing that has at
least one substandard condition

* 26.78% in the 7 county area live in housing that
has at least one substandard condition

* 25.33% of Shannon Co residents live in housing
that has at least one substandard condition

* $12.11is the hourly wage amount a Shannon co.
household must earn to afford a 2-bedroom unit
at $630 monthly

SCMCAA has Weatherization

* Weatherization

* The Weatherization Program is a free service
for homeowners or renters who qualify.
Weatherization crews insulate
and repair homes to make them more energy
efficient. Weatherizing can make a home
warmer during the winter and help save
heating dollars.
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& SCMCAA provides Energy
Sy Assistance

* This program is designed to provide financial
assistance to help pay primary fuel source
heating bills for Missourians during the
months of October through March. Ellglblllty
requirements for EA are based on income,
family size, available resources and
responsibility for payment of home heating
costs.

13.17% of Americans receive SNAP benefits
13.49% of Missourians Receive SNAP benefits

21.31% of people in the seven counties
receive SNAAP benefits

19.96% of people in Shannon county receive
SNAP benefits

9/27/2017
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B Shannon County, Missouri
| [ Food Access Statistics
E——
food access low food food stamp redemptions fast food restaurant population
rating access (%) density {2010)
" $166,411 s
o 0.1 ¥
Uniled States doliars / 8,360
Autiorized Store per 1.000 Residents

percent

* These numbers are attributed to low numbers of grocery
stores, restaurants, framer’s markets and length of travel to
obtain groceries.

* Over half of Shannon county residents travel over 20
minutes to the store.

Data provided by Healthgrove.com

Education

* 18.57% of adults in Shannon county have no
high school diploma compared to 11.59% of
Missourians

* 15.1% of adults in Shannon county have 4 year
degree or more compared to 29.77% of
Americans

* Cost of college tuition in Missouri is $9,420.00
per year

9/27/2017
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%2 Family & Economic Security

* 6.8% unemployment rate in Shannon County
and is the highest in the seven county area

* The median family income is $46,935.00
compared to $66,011.00 nationally and
$60,809.00 statewide

* Shannon county 24.27% of families

households making over $75k compared to
43.86% nationally

SCMCAA Youth Employment

* The Workforce Innovation and Opportunity
Act (WIOA) Youth Program is designed to
assist young adults achieve their educational
and employment goals. All eligible youth are
classified as either Out-of-School or In-School
at the point of registration.

9/27/2017
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SCMCAA provides training

Life Improvement Family Training Workshops
(LIFT)

Participants are taught valuable life skills such
as: Budgeting, Home Energy Conservation,
Personal Health & Wellness, Computer
Literacy, CPR/First Aid, Employment Training,
and much more. Completing workshops earns
a participant a stipend of $10 to

$20. Depending upon the length of the
workshop, lunch may be provided.

N S'} Health

19.82% of Shannon county residents are
uninsured

13.64% of Missourians are uninsured
13.21% of Americans are uninsured

Shannon county has no Dentists and is the only
county in the area that has none

Shannon county has no Physicians and is the only
county in the area that has none

The US has a Physician rate 87.8
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SCMCAA provides insurance assistance

* SCMCAA provides outreach, education, and
enrollment services specific to the health
insurance marketplace (ACA) for the uninsured
and underinsured in the counties of Butler,
Carter, Ripley, Reynolds, Shannon and Wayne.
We have trained and licensed Navigators and
Certified Application Counselors to assist with
this task. We are part of an Expanding Coverage
Initiative to reduce the number of uninsured
Missourians to less than 5%.

References

Data provided has been retrieved from the
following sources:

US Census Bureau

Missouri Housing Development Commission
www.Bestplaces.net

Community Commons (MOCAN)
www.shannoncountymissouri.org
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Your County By the Numbers

Wayne County

} Demographics

Total Population — 13,397
49.8% male & 50.2% female

Working age (18-64) - 8,656 (57% of population
are of working age)

97.07% of population are white

Since 2000 the population has increased by
1.98%

25.16% of families have children under the age of
18 in the household
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I;@\ : Energy and Housing

34.7% of Americans live in housing that has at

least one substandard condition

* 28.92% of Missourians live in housing that has at
least one substandard condition

* 26.78% in the 7 county area live in housing that
has at least one substandard condition

* 25.49% of Wayne Co residents live in housing that
has at least one substandard condition

* $12.11 is the hourly wage amount a Wayne co.

household must earn to afford a 2-bedroom unit

at 5630 monthly

SCMCAA has Weatherization

* Weatherization

* The Weatherization Program is a free service
for homeowners or renters who qualify.
Weatherization crews insulate
and repair homes to make them more energy
efficient. Weatherizing can make a home
warmer during the winter and help save
heating dollars.
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SCMCAA provides Energy
Assistance

Action

"? Agency

=

This program is designed to provide financial
assistance to help pay primary fuel source
heating bills for Missourians during the
months of October through March. Eligibility
requirements for EA are based on income,
family size, available resources and
responsibility for payment of home heating
costs.

Food

13.17% of Americans receive SNAP benefits
13.49% of Missourians Receive SNAP benefits

21.31% of people in the seven counties
receive SNAAP benefits

21.99% of people in Wayne county receive
SNAP benefits
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[_h 1 Wayne County, Missouri

ILL g Food Access Statistics
food access low food food stamp redemptions fast food restaurant population
ratin access (% densil {2010}
. x [ ' $170,098 ¥ b3
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percent

* These numbers are attributed to low numbers of grocery
stores, restaurants, framer’s markets and length of travel to
obtain groceries.

* Over half of Wayne county residents travel over 10 minutes
to the store while 22% travel over 20 minutes to the store.

Data provided by Healthgrove.com

Education

* 25.13% of adults in Wayne county have no
high school diploma compared to 11.59% of
Missourians and is the highest number in the
seven county area

* 10.68% of adults in Wayne county have 4 year
degree or more compared to 29.77% of
Americans

* Cost of college tuition in Missouri is $9,420.00
per year
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Family & Economic Security

* 5% unemployment rate in Wayne County

* The median family income is $40,290.00
compared to $66,011.00 nationally and
$60,809.00 statewide

* Wayne county has 18.73% of families
households making over S75k, compared to
43.86% nationally

SCMCAA Youth Employment

* The Workforce Innovation and Opportunity
Act (WIOA) Youth Program is designed to
assist young adults achieve their educational
and employment goals. All eligible youth are
classified as either Out-of-School or In-School
at the point of registration.

243



9/27/2017

SCMCAA provides training

* Life Improvement Family Training Workshops
(LIFT)
Participants are taught valuable life skills such
as: Budgeting, Home Energy Conservation,
Personal Health & Wellness, Computer
Literacy, CPR/First Aid, Employment Training,
and much more. Completing workshops earns
a participant a stipend of $10 to
$20. Depending upon the length of the
workshop, lunch may be provided.

ﬂ S) Health

* 18.48% of Wayne county residents are
uninsured

* 13.64% of Missourians are uninsured

* 13.21% of Americans are uninsured

* Wayne county has 1 Dentists

* Wayne county has 5 Physicians at a rate 37.17
* The US has a Physician rate 87.8
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SCMCAA provides insurance assistance

* SCMCAA provides outreach, education, and
enroliment services specific to the health
insurance marketplace (ACA) for the uninsured
and underinsured in the counties of Butler,
Carter, Ripley, Reynolds, Shannon and Wayne.
We have trained and licensed Navigators and
Certified Application Counselors to assist with
this task. We are part of an Expanding Coverage
Initiative to reduce the number of uninsured
Missourians to less than 5%,

References

Data provided has been retrieved from the
following sources:

US Census Bureau

Missouri Housing Development Commission
www.Bestplaces.net

Community Commons (MOCAN)
www.waynecountymissouri.org
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